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Facility Tracer Medicine Availability – Ideal Clini c Assessment † 
 
 
†The functionality to download the report displaying facility medicine availability percentages for tracer 
medicines will be available to the provincial and national system user roles only. 
 
General comments 

To access the relevant reports, all users must complete the SVS Web-user Confidentiality 
agreement and return the signed copy to the Affordable Medicines Directorate before they 
can be registered to access the SVS web-portal reports. 

 

Accessing the Facility Tracer Medicine Availability  Report  

 

1. Go to ndoh.mezzanineware.com, 
key in your username and 
password details (as sent through 
the system generated SMS upon 
registration) and sign in to access 
the web-portal. 

 

 

 

 

2. On the web-portal landing page (Dashboards Menu), select the ‘PHC Dashboard’ or 
‘PHC Dashboard Attachment’ tab among the tabs listed down the left hand-side of 
the web-page.  
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3. Select ‘View’ in the table on the ‘PHC Dashboard Reports Menu’ page to view 
provincial report attachments. 

 
 

4. All the reports uploaded every week will appear listed in a table on the ‘PHC 
Dashboard Reports Form’. There will be two reports per week namely the ‘PHC 
Dashboard’ (Power Point report) and the ‘PHC Dashboard Data Table’ (Excel report).  

Click on the ‘Date created’ column header to order the uploaded reports from most 
recent report to oldest report.  

 

NB: The ‘Date created’ column header may need to be selected twice to sort the 
reports from most recent to oldest. 
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5. Once the reports are sorted from most recent to oldest, select the ‘View’ tab next to the 
first appearing ‘PHC Dashboard Data Table’ report in the table.  

 

 

6. Select ‘Open’ on the second ‘PHC Dashboard Reports Form’ webpage to download 
the most recent PHC Dashboard Data Table Excel report named here as the ‘SVS 
Formularies Data Table’. 
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7. The Excel workbook will have four worksheets namely: 

a. Data Interpretation and Indicator Definition; 

b. Facilities; 

c. Compliance; and 

d. Facilities Indicator Summary. 

 

 

 

8. Select the ‘Facilities Indicator Summary’ tab to view the percentage availability for 
tracer medicines per facility (column F - % Availabilty). 

 

 

 


